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{Expression Sequence Properties \l\\E\\ 
\General\\Statistics\\Sequence\ 



Assignments: \^f*fJY*] 





Local Field 




Data 
Type 


Expression to Assign 


1 


AssignedStrategylD 


* 


Integer 


200 


2 


RiskProfitQuadrant 


* 


integer 


LowRiskHighProfit 


3 


Description 


* 


String 


"Send Normal, Firm, to c 


4 


IsChamp 


* 


Integer 


True 


5 


StepDayO 


* 


Integer 


NormalBili 


6 


StepDay30 


* 


Integer 


FirmReminderLetter 


7 


StepDay90 


* 


Integer 


SendToCollections 
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FIG. 6 
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\0mntoff\\mWiew\ 

E3-^3 Data Structures ~ 
[Zh-Q RootComposite 
—US AccountNumber 
> S CurrentRandomDigitGroup 
-~~H DaysPastDue 

-H TodaysDate 

PatientType 

-H PaymentType 

-----US CurrentAccountBalance 

[Ml RiskScore 

- ---HS CurrentStrategy 

-HIS CurrentDateOfAssignment 

•H BaianceAtStart 
|±1 g CurrentStrategySteps 
p-g PatientTypes 
H Outpatient 
Inpatient 
Bfff ^ 
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Select a project l*J 




Select a project: 






Demo Credit Application 

CRM - Banking - Marketing 

CRM - Banking - Strategic Decisioning 

CRM - Banking - Product Processing Decisioning 

mjl - Demo Credit Application 






1 Select \ 





FIG. 10A 
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IS 
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I 
26 
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Project: mil - Demo Credit Application 
layout Created: 2I2W\ 



Input Data 

Lapel 



BirthDate 
HomeOwnership 
MonthlyHousing 
YearsResiding 
PositionCode 
YearsOnJob 
Monthtylncome 



Expected Data 

Label 
RiskSc 



Composite Domain 



Integer 
Integer 
Integer 
Integer 
Integer 
Integer 
Integer 



Score 
RevenueScore 
FirstOffer 
SecondOffer 
ExclusionReason 
ThirdOffer 
FourthOffer 
FifthOffer 
RandomDigit 



Integer 
Integer 
String32 
String32 
String32 
String32 
String32 
Strlng32 
Integer 



Base Type 
Integer 
Integer 
Integer 
Integer 
Integer 
Integer 
Integer 



Composite Domain Base Type 



Integer 
Integer 
String 
String 
String 
String 
String 
String 
Integer 



43 
44 



Output Data 

L a pel 



RiskScore 
RevenueScore 
FirstOffer 
SecondOffer 
ExclusionReason 
ThirdOffer 
FourthOffer 
FifthOffer 
RandomDigit 



Composite Domain 



Integer 
Integer 
String32 
String32 
String32 
String32 
String32 
String32 
Integer 



Integer 

Integer 

String 

String 

String 

String 

String 

String 

Integer 



FIG. 10B 
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Status 


Logoff Project List Report List Refresh Project\ 


Expand All 


Show Nodes Visio®Remote Refresh Stats\ 


Workflow Outline Tree Report 




CRM Demo, version 0. 1 


ID Item 




1 BED Main Process 


2 


Bte(1): Triggers 


3 


b i Credit Limit increase: Include 


5 


m i Fee Waiver: Include 


7 


S3 1 Account Closing: Include 


9 


a i Other: Include 


11 


eb t Exclude: Exclude 


14 


s ft (2) : Segment If Included 


15 


b i Segment: Market Segment 


16 


□ ife (1) : Customer-based Market Segment 


17 


eb t Hidden Vein: Roll the Dice Production 


33 


eh i Free Nuggets: Pick em up Production 


48 


a s Foote Go/c/; Drop em 


63 


eb i Saflcf Flecks: Turn em On or Drop em 


78 


a ft Not Assigned: Exclude 


81 


eb i Excluded: Exclude 


84 


b & (3) : Marketing Channel Selection 



TOP 
FIG. 15 
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Workflow Outline Tree Report 



Demo-kcounts Receivable Management, version 0. 1 



ID Item 


1 


HIE Account Management Workflow 


2 


sfe(7) .'Exclusions 


11 


ffl : Assign Random Digit Group 


16 


a §&(3) : Transaction Traffic Control 


17 


b i Already Excluded: Set No Strategy 


19 


b f Current Strategy Assigned: Copy Current To Assigned 


21 


b i Assign a Strategy: Assign the Strategy 


22 


b§b(1): Strategy Assignment 


23 


B I Excluded: Set No Strategy 


25 


m i Low $: Set Strategy 100 


27 


b I High $: Set Strategy 200 


29 


m i Low $: Set Strategy 300 


31 


ffl I Champion 90%: Set Strategy 400 


33 


m i 1st Challenger 5%: Set Strategy 401 


35 


eb 1 2nd Challenger 5%: Set Strategy 402 


37 


ffl i Medicare: Set No Strategy 


39 


a § Commercial: Set No Strategy 


41 


a i Other: Set No Strategy 


43 


eh i Outpatient: Set No Strategy 


45 


Q i ER: Set No Strategy 


47 


b i Other: Set No Strategy 


49 


□ fe(4J ; Strategy Execution 


50 


e t Already Excluded: Set No Strategy 


52 


b i Not Assigned: Set No Strategy 


54 


b i On Repayment Trajectory: Set No Strategy Step 


56 


b t At Day 0: Action At DayO 


58 


b i At Day 30: Action At Day 30 


60 


a t At Day 90: Action At Day 90 



FIG. 16 
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\Status | Logoff | Project List \ Report List \ Refresh Project 
\ExpandAII \ Show Nodes \ Visio® Remote \ Refresh Stats\ 

Workflow Outline Tree Report 



LifetimeValueScore Initial, version 0. 1 



ID Item 




1 a[ 


B Root Result List 


2 


Y z = J Y (1) : Generate Characteristics 


3 


□ S? (2) : ScoreSegmentation 


4 


si 0 : ExcludeBadAge 


6 


ffl i Less < 21 : ExcludeTooYoung 


8 


hi >= 21 : DoScore 




TOP 




FIG. 17 



□ Data Structures 
Q-g RootComposite 

h-ffl Age 
B-SYearlySales 



----- MSaleType 

M\ Sales 

-S3 NumTransactions 

MMaxSale 

-S\NumYears 

W^LifeExpectancy 

•S3 ExclusionReason 

^AverageSafes 

SLifeTimeSales 

B-{^Reason_Codes 
I H/?C7 
| - H/?C2 
S-- j§ Reason_Strings 

\ H Not_Enough_Data 

i • -B Salesjoojow 
FIG. 18 



